V2 HORIZON LINES

Customer Service
1-877-678-SHIP

September 8, 2008

HAWAII/GUAM SERVICE ANNOUNCEMENT
Spirit JB100S - Schedule Update

Dear Valued Customer:

Horizon Lines would like to provide an update on the estimated time of the arrival in Honolulu of the Horizon
Spirit JB100S. The Spirit JB100S, which has been delayed by mechanical issues, is now due to arrive Honolulu
earlier than originally estimated. The latest estimated arrival time is Thursday, September 11 at 2100 hours.

Horizon Lines will continue to keep you updated if the current schedule changes significantly. We thank you
for your continued support.

If you have any questions or concerns, please contact your local Horizon Lines Sales Representative or Horizon
Lines Customer Service at 1-877-678-SHIP (7447). You can also visit our website at www.horizonlines.com.

Sincerely,

Hawaii/Guam Marketing Department
Horizon Lines, LLC

Customers may access their shipment information via the NetCaptain 24 hours-a-day, 7 days-a-week at www.horizonlines.com


http://www.horizonlines.com/

