V2 HORIZON LINES

Customer Service
1-877-678-SHIP

October 17", 2008

HAWAII SERVICE ANNOUNCEMENT
Fuel Surcharge Reduction — from 33% to 27%

Dear Valued Customer,

Horizon Lines is reducing the Fuel Adjustment Factor in the Hawaii trade by 6 percentage points
from 33% to 27% effective October 19", 2008. The reduced Fuel Adjustment Factor has been filed
with the Surface Transportation Board and covers Horizon Lines tariffs 468 and 201. These tariffs
govern shipments moving between the continental U.S. and Hawaii.

Horizon Lines will continue to closely monitor fuel costs and will adjust the Fuel Surcharge as trends
warrant.

We sincerely appreciate your continued support.

Sincerely,

Hawaii/Guam Marketing Department
Horizon Lines, LLC.

Customers may access their shipment information via the NetCaptain 24 hours-a-day, 7 days-a-week at www.horizonlines.com



