V2 HORIZON LINES

Customer Service
1-877-678-SHIP

October 21%, 2008

HAWAII SERVICE ANNOUNCEMENT
Winter Schedule for the PEX Service

Dear Valued Hawaii Customer:

Horizon Lines’ mission is to provide reliable, on-time transportation of your cargo to Hawaii. The key to providing
consistent on-time arrivals is insuring our vessels sail on-time from the port of load. This is especially important for
our Hawaii sailings from the Port of Oakland on Wednesdays (our Pacific Express or PEX Service). Our goal is to
arrive in Honolulu every Sunday at midnight, which will provide for Monday cargo availability on Oahu and timely
connections to the Neighbor Islands. During the winter months the ocean conditions present a challenge and
extend the transit time from the mainland to Hawaii. We have determined that in order to consistently arrive in
Honolulu on-time, our PEX vessels must sail from Oakland promptly at 4:00pm on Wednesdays. Factoring in the
time to finalize loading the vessel and lashing the loads, Horizon Lines must receive all cargo by the cargo cut-offs
on Wednesdays. Late arriving containers delay vessel operations and jeopardize on-time departures. Horizon
Lines is requesting that every effort be made to insure that your cargo is delivered to the Port of Oakland before the
cargo cut-offs to avoid running the risk of missing the targeted vessel. Receiving all cargo prior to the cargo cut-
offs provides for on-time departures and arrivals.

Thank you for your continued support. As a reminder, here are the current cut-offs for the Port of Oakland:

GATE CUT-OFFS

HAZ MAT
PAPERWORK CONTAINERS
Oakland: PEX Wednesday Departure 0800 Wednesday 1000 Wed. for General Cargo

1100 Wed. for FAK & Refrigerated

Please fax your Haz Mat paperwork to 1-510-271-1420

Note that these are the actual GATE cut-off times, please call in notification for container pick-up at least 2 hours
prior on local door bookings.

Horizon Lines will continue to keep you updated on service issues as the information becomes available to us,
and we deeply appreciate all of your on-going support.

If you have any questions or concerns with this filing, please contact your local Horizon Lines Sales Representative
or Horizon Lines Customer Service at 1-877-678-SHIP (7447). You can also visit our website at
www.horizonlines.com.

Sincerely,

Hawaii/Guam Marketing Department
Horizon Lines, LLC

Customers may access their shipment information via the NetCaptain 24 hours-a-day, 7 days-a-week at www.horizonlines.com


http://www.horizonlines.com/

