V2 HORIZON LINES

Customer Service
1-877-678-SHIP

October 15™, 2008

PUERTO RICO SERVICE ANNOUNCEMENT

Hurricane Omar: Early Gate Closure in San Juan
Dear Valued Customer:

Weather conditions are expected to deteriorate later this afternoon in Puerto Rico based on the
forecasted path of Hurricane Omar.

In preparation for the storm Horizon Lines will be closing the San Juan terminal today at 5:00 PM.
Please ensure that any deliveries and pick-ups are made before the gate closes.

We will continue to track the movements of Hurricane Omar and provide updates as more information
concerning this weather system becomes available.

If you have any questions concerning this schedule, please contact your Horizon Lines Sales
Representative or Customer Service at 877-678-7447.

Thank you for choosing Horizon Lines. Always There, Always Delivering.

Customers may access their shipment information via the NetCaptain 24 hours-a-day, 7 days-a-week at www.horizonlines.com



