V2 HORIZON LINES

Customer Service
1-877-678-SHIP

October 16™, 2008

HAWAII/GUAM SERVICE ANNOUNCEMENT
Vessel Schedule Change for Early-December 2008 - CHX Service

Dear Valued Customer:

Horizon Lines would like to inform you of a modification to our normal California Express Service (CHX)
during the weeks of November 24™ and December 1%, 2008. The Horizon Reliance (RG219N) will not make
the Northbound leg from Honolulu back to Los Angeles, and will go instead to its regularly scheduled dry-
docking. The Horizon Consumer (CS$235S) will be replacing the Horizon Reliance in the CHX Service for the
Southbound trip from Los Angeles to Honolulu on Saturday, December 6, 2008.

The Consumer CS 235S will be on the regular CHX proforma. Origin cut-offs and destination ETAs will not
be affected by this change.

Here are the specific scheduling details for this vessel change:

Horizon Reliance, voyage RG 219N:
No NB sailing for the CHX Service on November 28", 2008

Horizon Consumer, voyage CS 235S:
Depart Los Angeles on December 6™, 2008
Arrive Honolulu on December 10", 2008
Origin cut-offs and Destination ETAs are unchanged from the regular CHX Service

Horizon Lines will continue to keep you updated on service changes as the information becomes available to
us, and we would like to thank you very much for all of your on-going support.

If you have any questions or concerns with this filing, please contact your local Horizon Lines Sales
Representative or Horizon Lines Customer Service at 1-877-678-SHIP (7447). You can also visit our website at
www.horizonlines.com.

Sincerely,

Hawaii/Guam Marketing Department
Horizon Lines, LLC.

Customers may access their shipment information via the NetCaptain 24 hours-a-day, 7 days-a-week at www.horizonlines.com
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