V2 HORIZON LINES

Customer Service
1-877-678-SHIP

October 16™, 2008

PUERTO RICO SERVICE ANNOUNCEMENT
San Juan Terminal Open 7:00 AM October 16"

Dear Valued Customer:

Hurricane Omar has passed East of San Juan early this morning and continues to move out to sea. Due
to minimal impact at the terminal and based on the current weather conditions we were able to open the
terminal earlier than scheduled.

As of 7:00 AM the San Juan Terminal is open for operations.

We do not anticipate any delays to the Horizon Producer, PD525S arriving in San Juan on Friday,
October 17"
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If you have any questions concerning this schedule, please contact your Horizon Lines Sales
Representative or Customer Service at 877-678-7447.

Thank you for choosing Horizon Lines. Always There, Always Delivering.

Customers may access their shipment information via the NetCaptain 24 hours-a-day, 7 days-a-week at www.horizonlines.com



