V2 HORIZON LINES

Customer Service
1-877-678-SHIP

October 9™, 2008

HAWAII SERVICE ANNOUNCEMENT
Pacific PS5254S - Late Arrival into Honolulu

Dear Valued Customer:

Horizon Lines would like to inform you that the Horizon Pacific P$254S is projected to arrive late into
Honolulu. The Pacific PS254S is currently estimated to arrive in Honolulu at 05:00 hours on Monday, October
13", 2008.

The Pacific PS254S departed late out of Oakland due to a labor misunderstanding at multiple terminals in
Oakland yesterday. We expect resolution soon.

Horizon Lines will continue to keep you updated as further schedule details become available. We thank you
for all of your continued support.

If you have any questions or concerns with this filing, please contact your local Horizon Lines Sales
Representative or Horizon Lines Customer Service at 1-877-678-SHIP (7447). You can also visit our website at
www.horizonlines.com.

Sincerely,

Hawaii/Guam Marketing Department
Horizon Lines, LLC.

Customers may access their shipment information via the NetCaptain 24 hours-a-day, 7 days-a-week at www.horizonlines.com


http://www.horizonlines.com/

