V2 HORIZON LINES

Customer Service
1-877-678-SHIP

May 5, 2010

PUERTO RICO SERVICE ANNOUNCEMENT
Gulf Oil Spill Update

Dear Valued Customer:
We would like to provide our customers with an update on the Gulf Oil Spill. The location of the oil
spill, denoted in red on the map below, does not affect the Port of Houston, Port of Tampa or our sailing

routes. The U.S. Coast Guard has listed the Port of Houston as “Condition Normal”.

Horizon Lines is in daily contact with the U.S. Coast Guard and will advise if there are any updates
regarding this situation.

We will continue to provide our customers the best and only vessel service to and from Puerto Rico
from the Gulf of Mexico.
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If you have any questions, please contact your Horizon Lines Sales Representative or Customer Service
at 877-678-7447.
Thank you for choosing Horizon Lines. Always There, Always Delivering.

Customers may access their shipment information via the NetCaptain 24 hours-a-day, 7 days-a-week at www.horizonlines.com



