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Customer Service  

1-877-678-SHIP 
 

November 11
th

, 2008 
 

PUERTO RICO SERVICE ANNOUNCEMENT 

Winter Schedule 2008-2009 
 

Dear Valued Customer: 

In preparation for the upcoming holiday period, we would like to announce the following changes to the normal 

operating schedule.  Should you have questions please contact your Horizon Lines Sales Representative. 
  

 Jacksonville, FL 

o Wednesday, December 24
th

, 2008- Closed 

o Thursday, December 25
th

, 2008- Closed 

o Tuesday, December 30
th

, 2008 

 The Horizon Lines voyage, YU820N will arrive in Jacksonville from San Juan. Cargo 

availability will commence in the morning and continue through the day. 

 The Horizon Challenger voyage, CN477S will depart Jacksonville for a normal arrival in San 

Juan on January 2
nd

, 2009.   

o Wednesday, December 31
st
/Thursday, January 1

st
, 2008- Closed 

 

 Elizabeth, NJ 

o Wednesday/Thursday, December 24
th

/25
th

 2008 - Closed 

o Wednesday/Thursday, December 31
st
/January 1

st
, 2008 - Closed 

 

 Houston, TX  

o Wednesday, December 24
th

, 2008 

 Holiday gate hours will be from 7:00 AM to12 Noon.  

o Thursday, December 25
th

, 2008- Closed 

o Friday, December 26
th

, 2008  

 The Horizon Challenger voyage, CN477E will depart Houston for a 2 day delayed arrival in 

San Juan on Friday, January 2
nd

, 2009.  

o Wednesday, December 31
st
, 2008 

 Gate hours will be from 7:00 AM to 12 Noon. 

o Thursday, January 1
st
, 2009- Closed 

 

 San Juan, PR 

o Wednesday, December 17
th

, 2008 

 The Horizon Challenger, voyage CN477W will be the last northbound sailing to Houston 

from San Juan until January 14
th

, 2009.  Please plan northbound shipments accordingly.  

o Wednesday, December 24
th

, 2008 

 Gate hours will be from 7:00 AM to 12 Noon and 1:00 PM to 4:00 PM.  

o Thursday, December 25
th

, 2008- Closed 

o Friday, December 26
th

, 2008  

 The Horizon Lines voyage, YU820N will depart San Juan for a 1 day delayed arrival in 

Jacksonville on Tuesday, December 30
th

, 2008.  Normal cargo cutoffs will be in effect.  
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 San Juan, PR 

o Wednesday, December 31
st
, 2008 

 Gate hours will be from 7:00 AM to 12 Noon and 1:00 PM to 4:00 PM.  

 There will not be a northbound sailing from San Juan to Houston.   

o Thursday, January 1
st
, 2009- Closed 

o Friday, January 2
nd

, 2009 

 The Horizon Challenger voyage, CN477E/S from Jacksonville will arrive in San Juan. Cargo 

availability for both Houston and Jacksonville shipments will commence in the morning and 

continue through the day.  

 The Horizon Challenger, voyage CN478N will depart San Juan for a normal arrival in 

Jacksonville, FL on Monday, January 5
th

, 2009.  Normal cargo cutoffs will be in effect. 

 

 Dallas, TX 

o Wednesday, December 24
th

, 2008 

 Horizon Lines Dallas Operations Center will be closed. Inland Dispatch, Documentation, and 

Customer Service departments will be adequately staffed to handle customer requirements 

that day. 

o Thursday, December 25
th

, 2008- Closed 

o Thursday, January 1
st
, 2009- Closed 

 

If you have any questions concerning this schedule, please contact your Horizon Lines Sales 

Representative or Customer Service at 1-877-678-7447. 

 

Thank you for choosing Horizon Lines.  Always There, Always Delivering® 
 

 

 

 


