V2 HORIZON LINES

Customer Service
1-877-678-SHIP
November 9, 2009

PUERTO RICO SERVICE ANNOUNCEMENT

Hurricane Ida

Dear Valued Customer:

Hurricane Ida is a category 1 hurricane with winds speeds up to 60 MPH. Current forecasts are that Hurricane Ida
will continue to weaken as she moves towards the central Gulf Coast. Landfall is expected overnight on Monday.
Hurricane warnings are in effect from Mississippi to Florida, with Tropical Storm warnings extending on both
sides.

Horizon Lines vessels are currently sailing on schedule and at this time we do not expect any vessel or operational
delays as a result of this weather system.
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Horizon Lines will continue to monitor Hurricane Ida and provide daily updates on the weather activity in the
Gulf.

If you have any questions concerning this schedule, please contact your Horizon Lines Sales Representative or

Customer Service at 1-877-678-7447.
Thank you for choosing Horizon Lines. Always There, Always Delivering.

Customers may access their shipment information via the NetCaptain 24 hours-a-day, 7 days-a-week at www.horizonlines.com




