Vi HORIZON LINES

Customer Service
1-877-678-SHIP
October 14", 2008
HAWAII/GUAM SERVICE ANNOUNCEMENT
Thanksgiving Holiday Schedule — Gate Hours in Guam, Hawaii, Los Angeles, Oakland & Tacoma

Dear Valued Customer:

Horizon Lines would like to inform you of our terminals’ schedules for the upcoming Thanksgiving week.
All Horizon Lines Hawaii/Guam vessels will be on proforma.
All Horizon Lines offices and terminal locations will be closed on Thursday, November 27", 2008.

Here are the specific schedules for our terminals:

Guam:
The terminal in Guam will be closed Thursday, November 27" and will re-open on Friday.

Hawaii - Neighbor Island Delivery Schedule:
1) The Young Brothers Gate in Honolulu will be open from 0300 to 0700 on Thursday,
November 27",
2) The Kahului barge will arrive on Friday, November 28"; with the balance of freight on
Monday, December 1.
3) The Kawaihae barge will arrive on Friday, November 28"; with the balance of freight on
Monday, December 1.
4) The Nawiliwili barge will arrive on Friday, November 28"; with the balance of freight on
Tuesday, December 2.
5) The Hilo barge will arrive on Tuesday, December 2™,

Honolulu:
The terminal in Honolulu will be closed Thursday, November 27" and will re-open from 0700
until 1545 on Friday, November 28",

Los Angeles - Pier 400 and Rancho Dominguez:
The terminal will be closed on Thursday, November 27" and re-open at 0700 on Friday.
Sea Logix will be closed Thursday, and open Friday on both day side and night side.
The cut-off for P.0.V.s will be Tuesday at 1200.

Oakland:
The terminal in Oakland and Sea Logix will be closed on both Thursday, November 27" and
Friday, November 28",

Tacoma:
The terminal in Tacoma and Sea Logix will be closed on Thursday, November 27" but open
with a skeleton crew from 0800 to 1630 on Friday, November 28",
The APMT gate will be open 0800 to 1200 on Saturday, November 29",

Dallas:
Documentation, Customer Service, Inland Dispatch and Rail will be closed on Thursday,
November 27", All of these departments will re-open on Friday, November 28,

If you have any questions or concerns with this notification, please contact your local Horizon Lines Sales
Representative or Horizon Lines Customer Service at 1-877-678-SHIP (7447). You can also visit our website at
www.horizonlines.com.

Sincerely,

Hawaii/Guam Marketing Department
Horizon Lines, LLC.

Customers may access their shipment information via the NetCaptain 24 hours-a-day, 7 days-a-week at www.horizonlines.com


http://www.horizonlines.com/

